What does a

REAL ESTATE
ASSISTANT po-

Out of 184 common activities from pre-listing to
close, find out how many an assistant performs
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, VABUWAIG P\ FDUHHUDV D UHDCHABAM DWIMBIQN
EDFNIQ VWZ DV \WH P H Z KHQ \WH
QMOHWZ DV FRP I 1OR W RZ QIQUHDO
HWEAM DQGWDQVIRWP 1Q) WH Z D\ \WH IQGX0AY
Z DV FRQGXPWG

0\ IWAWFOHQNZ DV DQH WHP HO VXFFHWIXO
GFDAFRP P HIFIDAEURNHUZ KR J HCHIRXVO
WRRN P H XQGHUKHUZ 1Q) DQG2VKRZ HGP H \WH
URSH? Rl HIHAYH UHDCHABAM DWIMBGQRH

: KI®! FRP P HIFIDOHDCHARAM FDQ EH TXIWM
QALHHQNURP UMGHQIDAQ\MUP VR FOHQV
WH VXSSRWDVSHAWY YHY VP LOU DQG KHU
SDIHQRH DQG NCRZ BIGIH KHSHG P H R
EHFRP H D VABIQG RXWQ WH IO

$I\WUIDIQQ) VRP H H SHUHGFH DQG

NQRZ BIGTH R WH IQGXMI P\ RQD H SRVXUH
SURU\R WLV Z DV EX\ IQ) DQGVHE P\ RZQ
KRP HV° EXW KDG D J UDWQMIHNQ \WH UHDO
HADW Z R, \ABUWG \R \BNH RQ UMGHQIDO
UHDCHABM FOHQN DV D YWXDOHDCHBAM
DWMBQADQG TXEEND IRXQGP\ SDWRQIQ
\WH QA FRRUEIGDURQ DQG P DN DUHDV
R \KH EXMICHW

' XUQI \MIV WP H , DOR KDSSHQHG DFUIRW D
FHUMUFDWRQ SIRIWDP SURP MQ) \R DABZ
AMGHON \R BDLQ HYHY DVSHPWRI UHDCHABAM
DWIMBGQRH IURP SUH QA \R WH FRVH R D
WDQUDRIRY |, [P P HADWM® MP SHG 1Q DQG

EHQ) DQ DYIG WXGHQMIQVKHG \KH VHD
SDFHG SIRIWP IQD FRXSBIR ZHH\W |, IRXQG

\KDWKHUH Z HWH DUHDV R \WDVWADIQQ) \KDW
FRX@ XVH VRP H FOUMW DQG H SDOVIRQ DQG
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RIHHGP\ VXJJHAIRQV \R WH \BR Z RP HQ
Z KR FUDWG \WH SIRIDP P P HADMO
Z DV RIHHG D AUHRARVKIS IQ\WHUWHDO
HABW DAMMBQADWRADIRQ DQG Z HONR
Z RUN XSCDI) DQG H SDQAQ) \WH SURIUDP
) DWIIRZ DG D FRXS®I R \ HDW DQG, IRXQG
P\ VHD\WH SURXG RZ QGHUR! \KDWHYDP SHG

DQG UHMYHCDWIG WDIQIQ) SURTUDP

7KDWKRZ 5 ( $ 8 QYHWW Z DV IRXQGHG D
KRP H IRUSURVSHRYH DQG H| SHUIHQRHG BHDO
HAWBAM DAWMBQN GRNQ) \R BDWD DQG
XSJUDGH \WHUWNQ QWKLY H FMO) IQGAWY

) RUVHYHIDO HDW QRZ. 5 ( $ 8 QYHWIW KDV
EHHQ WH FDEOWWRUQMD® KXQAHGV R
SHRS®! ERW P HQDQGZ RP HQ \R IRTZ
\WHUSDWIRQ | RUBHDCHABAM DQG VXSSRW
RS SURGXFAIQ) DI HQW DQG ELRNHLY DRIRW
1 RW $P HUED Z KHWHUMEH DV DQIQ
KRXVH DWMBQARUYILD®

P H \WHP HO SIRXGR! \WH LOAMAMRQ Z H
KDYH EHFRP H DQG IQYIWM \ RX \R H SBUH \WH
SRWIEIOW R EHFRP 1QJ D SURHWIRQDAMDO
HABAM DAMBQA RXWHD < RX FDQ QG DD
\WH GHVBIO R \WH SIRIUDP DW

777 WDXQYHWW FRP

) HOUHH W VHQG P HDQ' TXHWIRQV \WDW
P D FRP HXS IR\ RX\R
SDP # UDXQYHWW FRP 1P KDSS\ R KHS

6 XSSRMQ) \ RXUVXFFHW

30P ,YH 5($ 8QYHWM
[ VA
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5 HDQ{ VABAM 3 URIHVWWIRQDE SHURUP QXP HURXV \BVNY \R HQUXUH \WDVIKH KRP H EX\ LQ) SURFHW
JRHV VP RRKO® |IRUKHUUHDCHBAM SURHWIRCDY 7 KLY OMZ DV RUW IGD® SUHSDUHG B\ \WH

2 WDQER $ WD $ WRFIDIRQR! 5 ( $/ 72565 7KH 1 DURQDCB WRADMRQR 5 ( $/ 72563

1$5  SUHVHQMG MR & RQJ AW \R GHP RQOADM DOWXH \BVNY WDWHDCHEAMM SUR HWIRCDY
P XW\ER R FEVH D VIQJ B WDQVDRIRQ

2 QWH IRGZ Q) SDIHV DOIM\V KLI K@ KWG 1Q EGH DUH WP vV WWDWD UHDOHWWIMA DVWMIBQAFDQ
R VXSSRWWKHUUHDCHWIMY SUR HWIRCDO

o

REAUNIVERSITY

PROFESSIONAL REAL ESTATE ASSISTANT
TRAINING & CERTIFICATION
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0 DNH DSSRIQN HONZ MW VHBUIRUQAQ] SUHVHQIMROQ

6 HQG D Z UMWQ RUHP DIGFRQILLP DIRQ R DSSRIQN HQW
DQG FDOR FRQILP

5 HYIHZ DSSRIQR HOATXHAIRQY
5 HVHDUFK D@FRP SDUDE®! FXUWHQ® QAMG SURSHWAV

5 HVHDURK VDBV DRIW IRUWH SDWV - P RQKV IURP \KH
0/ 6 DQG SXEQFr CDWEDVHV

5 HVHDUFK  DYHUDIH GD\ V RQ P DUNHWIRUSURSHWAV VP LOU
IQWSH SUFH DQG GFDIRQ

' RZ QBDG DQG UHYIHZ SURSHW Y[ URTIQIRUP DURQ

3UHSDUH FRP SDUDYH P DUNAVDQDOWY &0 $ R HABEQK
P DUNHVWDAH

2 EMQDFRS\ R VXEQYIMRQ SOWRP SBf O\ RXW

5 HVHDURK SURSHWVV RZ CHUKIS DQG GHHG WSH

5 HVHDURK SURSHWWV SXETF UHFRUG LQRUP DURQ IRUBMWA] H DQG
AP HOVRQV

9HUI\ BUDOCHVFUSIRQ

5 HVHDUK SURSHWYV @QG XVH FRAQJ DQG GHHG UAVINEWRQY

5 HVHDUK SURSHWYV FXUHQAXVH DQG ] RAIQY

9HU\ BUDOQDP HV R RZGHUV IQ FRXQIVV SXEQF SIRSHWY UHFRGY

3 UHSDUH QA SBHVHQIMRQ SDFNDIH Z W DERYH P DWMUDY
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SHURP H WUIRU FXUE DSSHDODWHWP HOVRI VXEMFW
SURSHW

&RP Sl DQG DWHP E®! IRUP DALGI RQ SURSHWY

&RQIP FXUHQNBXEDF VAKRRY DQG H SOIQ WHUIP SDFWRQ
P DUHWYDOH

5 HYIHZ QAN DSSRIQR HQAFKHANDAWR HQUXUH FRP SBMRQ
R DOWMSV
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* LYH VHIUDQ RYHYIHZ R FXWHQAP DUNAWARQAMRQY DQG SURMPIRQY
5 HYIHZ DI HQADQG FRP SDQ. FUHGHQID® DQG DFFRP SOVKP HQW
3 UAVHQAFRP SDQ V SURILBI DQG SRYMRQRU QEKH  1QWH P DUNHSOFH

3UHVHOARO $ UHVXOV IQFAQ) FRP SDIDEGN VRTV FXUHOADAIDIV
DQG H SILHGV

2 IHUSUFIQ) WD\ EDVHG RQ SUR HWIRQDOMG) HP HOADQG LOMBUHIMRQ
R FXWHQAP DUNHWARQGMRQY

' WVEXW JRDOY R P DUV I HALYHO
( [ SOIQP DINWBRZ HUDQG EHCHIW R P X@8®! QA VHYIEH

([SDIQP DINWSRZHUR ZHE P DUNRMG] ' ; DQG5 HDARUFRP

([ SOIQWH Z RUIN\KH EURNHUDI H DQG DI HQWER 2EHKIQG WH VFHQHV DQG
DJ HQWY DYDIDEIOW RQ Z HHNHQGY

( [ SOIQ DI HMY URGI 1Q VRHHQQ] TXDOIHG EX\ HY W SURMAWDI DIOWFXURVMW
VHH\HY

3 UAVHQADQG GVEXW WD LE P DVAMUP DUN-MZY SOQ
( [ SOIQ ALIHHNDIHGR UHDMRQUKLSY DQG GHWAP 1GH VHIBIYY SUH HUHQRH

5 HYIEZ DOFOXVHY 1Q QAR FROADANDQG REWIQ VHBY W)
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5 HYIHZ FXUHQMME [QIRP DURQ

0 HDVXUH RYHUD@DQG KHDWG VIXDUH IRRBUH

0 HDVXUH LOQMIRUURRP V] HV

&RQIP B HYIDRZ GHWV FRS\ R FHUMHG VXWYH. UL DYDIDE®!

1 RMDQ. DQG DOXQUHFREHG SURSHW @HV DI BHHP HQW DQG
HDVHP HOWN

2 BWWIQ KRXVH SOQV 1L DSSA-DE® DQG DYDIME®!
5 HYIHZ KRXVH S@QV P DNH FRS\

2 IEHUSOWP DS |RUHAMQIRQ [Q SURSHWWY QA 116

3 UHSDUH VKRZ 1Q) LQAKPURQY IRUEX\ HY DI HQW DQG DI UHH RQ
VKRZ IQ) WP HZ IQGRZ Z MK VHDBU

2 EVBIQ FXUWHQAP RWDIH BDQV IQRWP DIRQ FRP SDQHV DQG

DFFRXQNXP EHY/
o‘::
9HU\ FXUWHONBDQ IQRWP DIRQ Z W GIQEHUV "‘%:
\
& KHANDWXP DEIOW R @DQYV DQGDQ. VSHADAHTXIUWHP HOWV N

' IVPXW SRWEGI EX\ HUIICDQRIQ) DEMIDMYHV DQG RSURQV Z WK VHBU
5 HYIHZ FXWHQADSSWDIVDOLL DYDIDE®!
,GHOM +RP H 2 Z QHU$ WRFIDVRQ P DQDJHU 1L DSSTDE®!

9HUL\ +RP H2 Z QHU$ WRFDIRQ IHHV Z M P DQDUHU P DQEDWRY RU
RSMRCDADQG FXWHQADQQXDAHH
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2 GHUFRS\ R +RP H2 Z CHUSWRADIRQE\ @Z V LI DSSTDE®!

5 HVHDUFK HBIPWELWY DYDIDELDY DQG VXSSTHWY QDP H DQG
SKRQH QXP EHU

& DBXOW DYHIDI H XDV XVDIH ITURP OWV - P RQKV R EI@
5 HVHDURK DQG YHU\  FIW VHZ HUMHSUF \BON A VAMP

& DEXOW DYHIDIH Z DIWMUM WHMP [HHV RUUDWV [TURP QW
P ROKV R E@

2 UFRQIP ZHOADXY GHSW DQG RABXWURP @ HOb HSRW

5 HVHDURK YHUL\ QDVMUDCQJ DV DYDIOEIMW VXSSTHWY QDP H DQG
SKRQH QxP EHU

HU\ VHRXUW M WMP \MUP VR VHYIEH DQG Z KHWKHURZ CHG
RUGDVHG

9HU\ L VHBUKDY WD HDE®! 7 HP MW YRQG

$ VFHIRIQ QHHG IRUGDG EDVHG SDIONAVFRVXUH
3 UHSDUH GAVMILEBIG QMR SURSHWY DP HQWAHY DQG DWHW P DUNHWP SDFW

3 UHSDUH GHBIGIG DAMR SURSHWV ,GFOMRQY & RQYH\ DGFHV Z 1\ 6 DB

&RP SIBI DMR FRP SBMG UHSDILY DQG P DIQMGDQAH WP

6HQG 9 DFDQR & KHANDAMVVR VHIDIULL SURSHWY IV YDFDQWY

([ SDIQEHQHIWR! +RP H2 ZQHU:  DUDQW \R VHBU
$WIMWHIBLY Z W FRP SBMRQ DQG VXEP MWIRQR +RP H2 ZGHU: - DUDQW DSSTFDMRQ
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. KHQUAFHYHG SOFH+RP H2 ZQHU:  DUDQN 1Q SURSHW
113} |RUFRQYH DQFH DV H R VD®!

+DYHH WD NH P DGH IRUBFNER]

9HUL\ 1L SURSHWY KDV UHQIIOXQW IQYROHG $QG LL\R
0 DNH FRSIHV Rl D@BDVHY IRUIHWQIRQ LQ QA 11G

9HU\ DQHAN DQG GHSRUW

QRP \MDQN R QA DQG GVAXW KRZ VKRZ IQIV Z LOEH
KDQEBIG

$ WDQIH IRU\ DUG W Q IOABGMRQ
$ WIMWWVHDBIUZ W FRP SBMRQR! 6 HIBLY ' WVFBVXUH IRP

&RP SBM QHZ QAN FKHANDAW

5 HVIHZ UHVXAOV R & XUE $ SSHDGE WHWP HQAZ W VHBIUDQG
SURYIGH VXJ JHAIRQY \R [P SURYH VDDELIW

5HYIHZ UHVXOVR ,QMIRU  HARUS WHWP HOADQG VXJ JHW
FKDQI HV R VKRWQ WP H RQ P DUHW

/' RDG QA LORWDQVDRIRQ P DQDI HP HQAWRIE DUH SURIUDP
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( QMUQI SURSHWV LQO / 6 GDWWEDVH

3UWHSDUWHO / 6 3UWRIGI6 KHHW DIHQAY UHVSROVEE®! IRU TXDDW
FRQURO DQG DFFXIDRA R QMY GO\

( QMUSURSHYWY CDMY IURP 3 URILGBI 6 KHHWQR O / 6 VA VAWMP

3URRILHDG O / 6 CDWEDVH QA IRUDFFXIDR.  IQFAQ) SIRSHU
SOFHP HQNQ P DSSIQ) IXQRIRQ

$ GG SURSHW R FRP SDQ V$ RYH/ MV QAW

3 IRYIGH VHUZ W VLI QHG FRSIHV R / MG $.J UHHP HOWDQG
0/6 3WRIGI6KHW D) RP ZIWKQ  KRXWY

7 DNH DEGMRQDCSKRRY IRUXSBDG IQR 0 / 6 DQG IRUXVHIQ
IOHY ' IMPXW HIEDR R SDQRUDP [E SKRWRJ UDSK)

0 DINHWQ) WH QMY
& UHDW SUQNDQG IQMOHWDGY Z W VHBLY IQSXW

& RREBCDM VKRZ IQIV Z MW RZ CGHY \MCDON DQG RKHUU-DCHDM |
SIRHWRQDY 5 HMQ DOFDW  Z HNHQG IQFOGHG

, QADCHPPWRQE GFNER 1L DXWRU HGE\ RZQHU 3WRIWDP Z WY DI UHHG XSRQVKRZ 1Q)
WP HZ IQERZ V

3 UHSDUH P DAY DQG FRQBPNDAN

* HQHUDW P DIOP HU H GMIAY \R FRQIFW
2 WEHU - XWY MAMG OEH® DQG UHSRW
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3 UHSDUH SURSHWV IOHY/

S5HYIHZ FRP SDWDE®I0 / 6 QMY UHIXOW® VR HQVXUH SURSHWY
UHP DIQV FRP SHWMYH 1OQ SUFH WP V' FRQAMRQV DQG DYDIDELMY

3 UHSDUH SURSHWV P DUNAMZY EURAKXUHV [RUVHTALV UHYLHZ

$ WDQIH IRUSUQIQ) RUFRS\ IQJ R VXSSO R P DU IOHY RU
EURFKXUHV

3 @FH P DU EURFKXUHV IQ DOFRP SDQ. DI HQWP DIGR] HV

8 SBDG QAN \R FRP SDQ DQG DI HQNQMCHWAMY 1L DSSTFDE®
0 DIO- XVW MAMG GRWFH \R DOGH.) KERIKRRG UMGHQN

$GYIVH 1 HEZRWN5 HHUDGB URIWDP RN QA

3 URYIGH P DUNHIZY GDMB\R EX\ HY IURP LOMIDIRCDOHEBFDIRQ
QHE RV

3 URYIGH P DUNHIQ) GDVD\R EX\ HY FRP 1QJ 1URP UH HUDOCHE RN
3WRYIGH 6 SHADO HDWUH FDUBV IRUP DUN-MEY 1L DSSTFDE®!
6 XEP MDGV \R FRP SDQ V SDMFSDUY , QMOHNHDCHABAM VM
&RQYH SUFH FKDQIHV SURP S\® \R DO IQMOHN URXSV
5 HSUQUW/XSSO® SURSHWY EURFKXUHV SURP SV DV QHHGHG
5 HYLHZ DQG XSCDW BDQIQRWP DURQIQO / 6 DV UHTXILHG

6 HQG IHHGEDFN HP DY R EX\ HY DJ HQW DIMUVKRZ LQIV
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SHYIHZ ZH-ND 0 DUNHW WG

' IVPXW IHHGEDFN IURP VKRZ IQ) DI HQN Z WY VHDIUWR
\R GHMWUP ICH IL FKDQJ HV Z LODFFHBUDW \KH VDO

3 OFH UHI XOUZ HHND XSCDW FDQ \R VHBIUWR GVFX\W
P DN DQG SUFIQ)

3 URP SW0 HOMUSUEH FKDQIHV 1Q0 / 6 QA GDWEDVH DQG
DODSSTDEG! IQMOHWAMY

7 KH RITHUDQG FRQRDFW

5 HAHLYH DQG UHVIHZ [IHUVR 3 XUFKDVH FRQADRW VXEP IWHG
E\ EX\ HY RUEX\ HYUDJ HQW

( YDODWM RIHUV DQG SUHSDUH 2QHWAKHHWRQ HDFK IRURZ QHU
\R FRP SDUH

&RXQUHOMHBURQRIHY ( [ SDIQP HUW DQG Z HDNGHW Rl HDFK
FRP SRGHOAR HDFK RIIHU

&RQEPVEX\ HYUDJ HON \R UHYIHZ EX\ HyY TXDOIEDWRQY DQG
QVFEXW RIHU

) O GHIYHUG HBYY ' IMFRVXUH R EX\ HYl DI HOARUEX\ HUXSRQ UHTXHWADQG SURUWR
RIIHUL SRME®!

&RQIP EX\ HUV SUH TXDOHG B\ FD@R GDQRIEHU
2 EVBIQ SUH TXDOLFDIRQ BMHURQ EX\ HUILRP BDQRIILFHU

1 HIRIDM DOR! HY RQ VHBIY EHKDD VHWR] WP H @ IWRUBDQ DSSURYDDQG FEMQ)
COW
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3 UHSDUH DQG FRQYH DQ. FRXQMURIIHY DFFHSVBIQRH RU
DP HQGP HQWV R EX\ Hylv DIHQW

( PDICRUID] FRSIHV RN FRQADPWDQG DADGEHQGXP V \R FEMQ)
DWROH. RUMBI FRP SDQ.

© KHQ2 ITHUWR 3 XURKDVH FRQOADPWY DFFHS\MG DQG W QHG E\
VHBU GHIYHUR EX\ Hy DIHQW

5 HFRWG DQG SURP SW® GHSRVIVEX\ HYY HDUHWWP RQH\ IQR
HVFURZ DFFRXQN

' DAHP IQDWM 28 QEHU& RORDAVG KRZ 1Q) 5 HMEIRQ DV VHBU
UHTXHVW

" HOYHUFRSIHV R IX@ VI QHG 2 [THUWR 3 XUFKDVH FRORDFVYR
VHBU

) O HP DIOGHIYHUFRSIHV Rl 2 11HUR 3 XURKDVH FROADFVR
BEX\ 1Q) DOHQWV

) O HP DIGGHYHUFRSIHV R 2 [THUMR 3 XUFKDVH FROADFWR GIQGHU

3 URVIGH FRSIHV Rl 2 1THUMR 3 XUFKDVH FROADRWRURIILEH LGB

$ GYIVH VHOBULQ KDQETR) DEGEMRCDCR!HWY VR SXUFKDVH VXEP IWHG EHE HHQ FRQADAW
DQG FEMQ]

&KDQIHO / 6 ANV R 6 DI 3 HQAQ)
8 SGDWM \WDQUDRIRQ P DI HP HOWBURIWDP \RVKRZ 6 D®I 3 HQAQ)

5 HYIHZ EX\ HUV FUHAWHSRWWIHVX@OY  DGYIVH VHIIUR! Z ROAMWDQG EHVWFDVH
VFHCDURY
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3 URYIGH FUHGWIHSRIWIGI RUP DVRQ \R VHIULL SURSHWV \R EH
VHBUILQDGRHG

$WIWEX\ HUZ W REBIQQ) 1IQDQAIQ) DQG IRGZ XS DV
QHFHADY

& RRUECDM Z W BIQGHURQ AVFRXQMSRIOV EHQI BFNHG 1Q
Z W GDWN

' HYHUXQUHFRUEHG SURSHWV IQRUP DIRQ\R EX\ HU
2 IEHUVHSWE A VWP IQVSHPURQ 1L DSSTFDE®!

5 HRHLYH DQG UHYILZ VHSWE A WP LOVSHRURQ UHSRWDQG
DWHW DQ [P SDPWRQ VDG

' HYHUFRS\ R VHSWE Vi VWP LQVSHRIRQ UHSRWR BIQGHUDQG
EX\ HU

' HHUZ HOIBZ \MWHSRWFRSIHY \R BIQGHU EX\ HUDQG B
9HUL\ \MUP W LQVSHAIRQ RUBHIHG
9HI\ P RG IQ/SHAIRQ REHIHG 1L DSSTIFDE®!
7 WDFNLQJ WH GRDQ SURFHW
&RQLP UHMQR YHULIEDIRQY Rt GHSRUVIDQG EX\ HUV HP SB& P HQW
) RBZ BDQ SURFHWIQ) \WURXJ K \R \WH XQGHZ UMU

$ GG BIQEHUDQG RWHUYHQGERY R WDQVDRIRQ P DD HP HOABURIDP VR DIHOW
EX\ HUDQG VHIUFDQ WDFN SURTUAW R VDO

&RQEPWBIQEHUZ HHND R HQUXUH SURI UHW 1V RQWDFN
5HD\ [IQDADSSURYDCR! EX\ HUWV BDQ DSSTFDMRQ\R VHBU
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+RP H,QVSHAURQ
& RRUEGQDWM EX\ HWV SIRHWIRQDCKRP H IQVSHRIRQ Z W VHBU
5 HYIHZ KRP H IQUSHRAVRUY UHSRWY

( QMUFRP SBMRQ R KRP H IQVSHRAIRQ QR WDQVDRURQ
P DQDUHP HQMDFNQJ VRI\B DUH SURJ LDP

( [ SDIQ VHBILV UHVSRQUEIDIY Z W UHVSHRWR BDQ @ IW DQG
LQMBUMDQ. FOXVHV 1QWH FROADFW

(| QUXUH VHOLY FRP SIDQFH Z W DQ. KRP H IQVSHRIRQ FOXVH
UHTXILHP HQW

5 HFRP P HQG DWIMWHIIUZ W IGHQUIA 1Q) DQG QHIRWMQ) Z W
VKV RO FROADFRLY | RUUHT XILHG UHSDLLY

1 HIRWDWM SD\ P HOADQG RYHWHH FRP SBMRQ R DOMHTXILHG
UHSDILY RQ VHBY EHKDO L GHHGHG

7KHDSSWLVDO
6 FKHGX®! DSSWIVDO

3 URVIGH FRP SDUDE®! VDBV XVHG 1Q P DUN-MQ] SUHQJ) W
DSSWDIVHU

) RBZ XS RQDSSWDIVDO
(| QMUFRP SBMRQ R DSSUDVDAQR WDQVDRIRQ P DRI HP HQWRI\ DUH SURJ UDP
$ WIWWVHBUIQ TXHWRQQJ DSSUDIVDAHSRWM MWHHP V \RR BZ
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V" GAUR

&BRVIQ) SIHSDUDARQV DQG GXWHY
( QUXUH FRQADFWY VI GHG B\ DOSDUAY
& RRUBGDW FEMQ) SURFHW Z W EX\ HUV DI HQADQG BIgGHU
8 SCOW FEMQJ IRP V DQG 1BV

( QUXUH DOSDWAV KDYH DQIRWP V DQG IQRWP DURQ QHHGHG \R
F&VH WH DI

6 HOPWBFDIIRQ | RUFBMQ)
&RQIP FEMQ) CDM DQG WP H DQG QR DOSDMAY

$WIWQVROIQ) DQ. MBI SUREGP V' ERXQEDY QVSXWMV
HDVHP HOV HW  RUREVBIQIQ) GHDW FHAMEDY

© RUNZ W EX\ HUV DI HQNQ VFKHGX@Y DQG FRQGXAID] EX\ HWV
ILCDCY. DO WX SURUR FBMQ)

S5HVDUK DN +2$ XuW DQG RKHUDSSTFDE®! SURIDMRQY

5 HTXHWWICDOFBMQJ ILIXUAV IRP FEMQ) DIHQVDWRGH RU
MBI FRP SDQ

5 HFHYH DQG FDUHX@ WHYIHZ. FEMQ 1LIXUHV \R HQVXUH DFFXUDR

) RZ DB YHULIHG FEMQJ ILIXUHV \R EX\ HUV DIHQW

5 HTXHWFRS\ R FBMQI GRAXP HQW IURP FBMQJ DI HQW

&RQWP EX\ HUDQG EX\ HUV DI HQAHFHYH \M® [QUXUDQRH FRP P W HQW
3WRYIGH +RPH2 ZQHY: DUDQW |IRUDYDIDEIOW DWFEMQJ

5 HYIHZ DQFBMQI GRAXP HQW FDUHX@ IRUHURY/
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) RZ DU FBMQI GREXP HQN \R DEVHQMH VHBU DV BHTXHNG

5 HYIHZ GRPXP HQW Z W FEMQ) DI HQVDWR(GH

3 URYIGH HDUHWWP RQH GHSRVWURP HVRURZ. DFFRXQAR
FEVQ) DIHQN

&RRUECDW FEMQ) Z W VHBILY QH VBXUKDVH UHVRIIQI DQ
P H MXHV

+DYHD QRVXUBUMHY FBMQ] VR \WDVW/HGBIUUHAHYHV D CHW
SURFHHGV FKHRN DWVFBMQ)

5 HHUVHBLY \R RQH Rl \WH EHVADI HOV DAWKHUGHMVIDURQ
Il DSSTDE®!

&KDQIHO / 6 \ABNYV \R 6 RG ( QMUVDGI GDW SUFH VHG
EUR\HUDQG DUHQW,' QXP EHWY HW

&BVH RAMDAIY 1QWDQUDRURQ P DQDJ HP HQASURI LDP
) RERZ LQJ XS DIMUFGRVIQJ

$ QUZ HUTXHWIRQY DERXWIG FOIP V Z W +RP H2 Z QHU
- DUWDQW FRP SDQ. 1L BHTXHVIMG

$ WP SVWR FOUL\ DQG UHVROH DQ UHSDIUFRQ@RW IL EX\ HUY GMDMIIHG

5 HVSRQG\R DQ. IRBZ XS FDQ DQG SURYIGH DQ. DEAMRCDAQRIP DIRQ UHTXILHG IURP
RIEH IV
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‘KI—LIHD.IHPm RWHUDUHDV D SURIHVWMRCDAHDAHIM DWIMBIQNFDQ

RITHUIVXSSRWWXHK DV

$WMBGFH \ RXUB-DCHAWIM SURHWIRQDCY W FUDUQY) D P HP RIDEG!
DQG SURIMUE®! [GHQMY DQG EDDQG

$WIMIDI Z W GUHPWP DUNHIDY ) 692 V ([ SILHGY DQG) DP FDP SDIQV

+ HOIQ) \WH UHDOHVBAW SUR HWIRGQDQI DIQ P RUH YIMIELDWV DQG BDGV Z WY
VRADCP HAD P DQDI HP HOW

0 DQDUIQJ \ RXUW-DOHBAM SR HVWRQDQY FRQIBFW DQG KHSIQ) \WHP
JHQHDW BDGV

$VB ($ 8 QYHWW Z H SURVIGH WDIQIQY 1Q DAR \WHVH DUHDV \WURXIK RXU
3 IRHWIRQDGS HDQ{ VWM $ VWIMBOQAS HIMEFDMIRQ SURJWDP * HAD@KH GO
DQGUHIMMUDW Z Z 5 ( $8 QLYHIAW FRP
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%HQ) QHZ \R \WH U-DOHADWM IQGOY |, ZDV
GRNQJ IRUVRP HKIQ) \WDVWZ RXG QRAEH
LQIP LGDWQY) DQG\ HAD@BZ P HR JUDVS \WH
IQRWP DIRQDWP\ RZQSDFH 7KLV Z DV DQ
DQVZHARP\ SUD\HUDQGIW ; &( (' (' P\
H SHAIMRYY 1 RARQD GR, IHHOFRQIIGHONDQG
P RUH IQRUP HG DERXVWKH IQGXY EXW DP
H AWG , QR ®QJHUKDYH \WH IHDUR AR
P\ QHZ FDUHHUIQP\ QHZ IQGXN  7KDON
\RX 3DP IRUSXWZ WH YMRQRQR SDSHU
DQGP DNQJ P\ GHDP DUDIW 1RZ , KDYH
D VNOHWKDW FDQVBNH DQ Z KHUH

a 1DWVKD* LIEVRQ &35( $

%HQ) EIDQG QHZ \R \WH UDCHAIAM Z R
KLY FRXWH Z DV GHIQWMO KHSIXADQG

IQRWP DIYH DERXVWNH XBNV UBHIXOMRQV R D
UDCHABAM DWMBOQN7 KH BAVRXUHV SURYIGHG
DQG \WH GLIHHOADWLI QP HON \WDVWZ HUH
JLYHQ DOR KHSHG HGXFDW P H DQG Z LODRZ
P H R DAMMAKH UHDERY HYHQ IXUKHU 6 R

7KDQN < RX
a/D7R D* LD\ VRQ &35( $

P ZRINQJ DV DQLQ KRXVH WDQUDFURQ
FRRUECDWRUDQG Z DQIMG D FRP SOM
HGXFDMRQ H SHUHQFH \R HQUXWH , SUIRYIGHG
\WH EMVWH SHUHQFH IRUP\ DUHQW 7KH

3 IRHVWIRCDCS HDQ{ \ABWM $ \WMBQWFRXUWH
HQDE®IG P H\R GR \KDWZ MY D VHD SDFHG
HDV \R DFFHW FRXWH 3DP IV DP D IQ) DQG
IV YHY VXSSRUYH 7 KDQN\ RX

ayHy O DD &35(% . HBU: LADPV

7KLY FRXUH JLYHV\ RX \WH \RRY \R EH D
VXFFHW XOHDCHAIMY DWIMBIQADQG \WH EHVW
SDWY IWDSSTHV \R ERK\WH8 6 DQG
&DQDADQP DUNHW $ WL QP HQW DQGH DP V
DUH P DUNHG TXIEND DQG UHMUDHG Z MWK
KHSIXO/XSSRUYH FRP P HQW

7KV SIRIWDP JLYHV\ RX \WH EDVIEV DQG \WHQ
JRHV EH\ RQG R KHS \ RX WIQN RXAMGH \WH
ER DV\ RX VXSSRWWWH UDCHADAM

SUIRHWIRQDO
a. HYH 5REHIVRQ &35( $
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5($ 8 AYHVWV 3 IRHWIRQDCS HDQ{ ARV $ \WIMBIQAZ HWMEDVIRQ
SIRILP VD P REXG VHDWYG SURIWDP \WDWENHV SDMFSDON

\MURXJ K \WH P RWFRP SUHKHQULYH DQG IQIRUP DYH WDIQQ)
DYDIDE®! \RCD.

) <, $@P RGXGV DUH DYDIDE®I RQ GHP DQG RQICH DQG FDQ EH \BNHQ
DV RXUFRQYHQHGQRH ° P DNQJ IMSRWIE®! R FRQIXH Z W\ RXU
FXUHQNRE RURWHUUHVSROVIELQIA
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1 R SDWR \KLY UHSRWP D\ EH UHSURGXFHG RUMDQVP MHG IQDQ IRP Z KDWRHYHU
HBPWRQE RUP HFKDQFDOIQFOAQ) SKRIFFRS\ IQ) BFRWEQ) RUE\ DQ. IQRWP DURQDO
ARUDI H RUUHMHYDOA VP Z IRXWH] SUHW Z UMIMQ GDWG DQG VLI GHG SHIP MWIRQ IURP \KH
DX\WRU

' 6&/ $,0(5%$1" 25/(*$/ 127,&(6

7KH IQRUP DURQ SUHVHQIMG 1Q WY UHSRWABHSUAVHQW \KH YIHZ V R WH SXEQKHUDV R WH
CDW R SXEGFDIRQ 7 KH SXEQAKHUUHVHYHY \WH U KW \R DIMUDQG XSCDW WHURSIQRQY
EDVHG RQ QHZ FRQAMRQY 7 K1Y UHSRWA [RULQIRP DIRQDCBXLSRVHY RQD 7 KH DXWRUDQG
\WH SXEQKHUGR QRADFFHSVWDQ. UMVSRQUELDIY IRUDQ. (DELMAY UHVXEQ) 1URP \WH XVH R
WY IQRWP DURQ :  KIBI HYHY DWP SWKDV EHHQP DGH R YHUL WH IQRUP DURQ SIRYIGHG
KHUH WH DX\WRUDQG WH SXEQKHUFDQQRADWXP HDQ. UHVSRQUELDN | RUHURY
IQDFFXUDFLHY RURP MRQY $ Q. VP IOUMAV Z M SHRSG! RUIDFW DUH XQQMQIRDO
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